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USE OF PORTABLE ELECTRONIC DEVICES ON BOARD 
 
 

You can use your own electronic devices on board (exclusions apply). The following guidelines will assist 
you in using your own devices when on board. 

 
 
1. Before Departure 

 
(a) All electronic devices must be set to ‘Flight Safe’ mode with Wi-Fi (WLAN) and Bluetooth 

switched off. 
(b) Disconnect any devices from any in-seat power supply. 
(c) Switch off larger electronic devices, such as laptops, and stow them away safely either in a 

bag under the seat in front of you or in an overhead locker. 
 

2. During Taxi, Take-off and Landing 
 
(a) The use of handheld electronic devices, such as mobile phones, music players, e-readers and 

tablets, can be used, but these must all be in a ‘Flight Safe’ mode. 
(b) Make sure your device is safely secured, either by holding it in your hand, or placing it in a 

stowage area on your seat. Larger electronic devices, such as laptops, etc, must be stowed 
away safely either in a bag under the seat in front of you, in a stowage area on your seat, or in 
an overhead locker. Please ensure that any items you are carrying do not obstruct access to 
the aisle. 

 
3. During the Flight 

 
(a) Most seats have an in-seat charging facility or USB port to connect and power your device to. 

You can use your own headphones, or those supplied to connect to your personal device. 
Bluetooth accessories (for example, wireless keyboards, headphones, etc) can be used as well, 
but must be switched off for taxi, take-off and landing. 

(b) On rare occasions during certain types of operations, all electronic devices may be required 
to be switched off: the crew will inform you when this is required. 

(c) Please disconnect any devices when not in use as we cannot accept liability for any damage 
or loss as a consequence of charging or the use of electrical devices on board. 


